
 
 

The acts of software services 
exports during the 

pandemic were very positive. 
While other sectors contracted, 

between 2020 and 2021, software 
services exports to the United 

States grew by 18.8%.

 

the 

Other services that have increased 
their exports exponentially since 

the entry into force of the FTA with 
United States are information 

supply services. According to 
DANE In 2013, US $2.4 

million were exported
and by 2021 exports were US $39.8 
million. In other words, in less than 

10 years exports grew by 1,548%. 

 

United States is the main 
destination for Colombian 

services exports. In 2021, 
according to DANE statistics, 

total services exports were 

US$3,216 million. 
This statistic has grown by 59% 
since 2013 (US $2,023 million). 

In relation to the software and IT 
industries, exports of Colombian 
software services to the United 

States, reported by DANE in 2021, 
were about US $92 million.
This value represents 33% 
of the Colombia's total IT services 

exports throughout the world , 
which amounted a value of US 

$278.7 million for the same year.

In relation to the growth of 
software services exports to the 

United States, it can be concluded 
that the FTA has allowed 

consolidating this growth and its 
expansion. In 2013, exports of these 

services to the United States 
amounted to US $64.4 million. 
That is to say, from the entry into force

 of the agreement (2012) until 2021, 
 exports havegrown by 42%. 

$

Atlantico - 1.6% 
Antioquia - 12.6%
Bogota - 75.6%
Cundinamarca - 3.4%
Valle Del Cauca - 4.5%

In 2020, 97.8% of sales were 
concentrated in five departments:

1,548%

The IT industry in Colombia has had an accumulated growth of 24.5% since 2010, which 
is reflected in the industry's contribution to the country's GDP, which for 2021 was 2.9%. 
The industry is made up of 11,101 companies reporting 29 trillion pesos in sales, 
likewise according to the 2020 variables this industry has been growing steadily at a rate 
of 13.75% annually. This growth has been driven by a greater digital transformation that 
generates national and international demand for industry solutions. 

The 11,101 companies that make up the industry have had a 3.6% growth compared to 
the previous year, of which 61.4% are located in the city of Bogota, 16.4% in Antioquia, 7.7% 
in Valle del Cauca, 3.4% in the Caribbean and 7.7% in the Santanderes and Eje Cafetero 
regions, respectively.

The lines of business in which the companies in the industry are engaged are computer 
systems development activities (39.1%), IT consulting (29.6%), data processing and 
hosting (5.2%), software publishing (2.7%) and web design and development (2.3%). 

The potential supply developed in 
Bogota is focused on the agrotech, 
pharmaceutical, fintech, health, 
edutech, commerce, government, oil 
& gas, metalworking, auto parts and 
vehicle industries, among others. 

Bogota
Antioquia has its software and IT offer 
focused on meeting the needs of the 
education, chemicals and plastics, 
leather, footwear and leather goods, 
construction industry, logistics and 
transportation, kpo and bpo, and 
logistics sectors, among others. 

Antioquia
The software and IT offer developed in 
the department of Valle del Cauca 
seeks to meet the needs of the steel 
and shipbuilding, textile and apparel, 
public services, and financial sectors, 
among others.

Valle del Cauca

The Colombian Caribbean develops 
solutions focused on the cosmetics 
and toiletries sectors, the auto tickets 
and vehicle industry, the construction 
industry, tourism, among others. 

Caribbean
The software and IT offer developed in 
the Santanderes region is focused on 
meeting the needs of commerce, 
government, agriculture, bpo&kpo 
business process outsourcing, 
telecommunications and cosmetics. 

Santanderes
The potential supply developed in the 
eje cafetero growing region is focused 
on the agribusiness, 
metal-mechanics, leather, footwear 
and leather goods, and education 
sectors, among others.

Eje cafetero

SUCCESS COMPANIES

Since 2001, Fluid Attacks has helped the banking and technology industries 
ensure that systems critical to their operations are safe for their users. Fluid 
Attacks' Continuous Hacking combines the advantages of accurate automation, 
AI prioritization and expert intelligence, detecting over 100,000 vulnerabilities in 
IT systems every year.

Fluid Attacks is the largest red team in the Americas, with over 80 ethical 
hackers helping companies of all sizes protect themselves against cyberattacks. 
Fluid Attacks' clients remediate 100% of the critical vulnerabilities reported in 
security testing.

The company started operations in the U.S. in 2016, and today 40% of its revenue 
comes from international clients.

Heinsohn is a technology services company with headquarters in Colombia and 
branches in the USA and Canada. With a constant growth of personnel and 
profitability since 1977. Heinsohn has expanded to different countries with 
several of its technological solutions conquering different markets such as 
Bolivia, Mexico, Ecuador, Peru, the United States, registering a 38% growth in 
exports from 2017. 
 
Heinsohn solutions are used in more than 1,500 companies in the financial 
sector, Government, Health Care, Logistics, Law, and Startup industries in Latin 
America and North America. We are committed to quality and software 
development process innovation, that is why we have been appraised with the 
highest certifications like ISO9001, CMMI Level 5 for software development and 
service.

NATIONAL IT INDUSTRY


